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Introducing International SOS
Mobile App — Medical and Security
Information On-The-Go
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The International SOS Assistance

App is an essential tool for gioba

travel

Download the Assistance App
from app.internationalsos.com
It is free to download and use
for all International SOS
members

WORLDWIDE REACH. HUMAN TOUCH.

’ Download on the

& App Store
Get it from

Microsoft

GETITON
» Google Play

You can also scan this QR code.
It will automatically open the
Assistance App’s download page
in your phone’s browser

€ Register

INTERNATIONAL

Email Address

Fasswiord

New User? Register Here

Call for Assistance

Create an account using your
corporate email. Then, login with
the same email.
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Step by step: Registration of Mobile
App user for every user

Enter your:

1. Full name
(according to
your passport)

2. Mobile phone
number

3. Corporate
email.

Click register

Sl i0t WD 11:56

< Register

Please register here to experience all the features of the
Assistance App

Singapore Vv

+ 65
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Then, check your
corporate email
inbox. You will
receive an email
to complete your
registration

From: App Support
To: Hide

Your Assistance App Login
-

Please click here to set your Assistance App
password.

Thanks,

International S05 App Support
app@internationalsos.com
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MEDICAL ALERT
i Sunday. 11 Nov 2018 18:50
Algeria o
Japanese encephalitis
. Japanese encephalitis (JE) occurs in Indonesia, including
American Samoa in Bali and Manado. JE is spread by mosqui...
Andorra
TRAVEL SECURITY ALERT
Friday, 09 Nov 2018 18:52
Angola

Jakarta: Attack on police headquarters
underlines need to minimise time nea...

Anguilla A man armed with a knife and a machete attacked police
officers early on 9 November at the Penjaring...

Antigua and Barbuda
MEDICAL ALERT
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Argentina e
View All Alerts
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View alerts
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Indonesia

Travel Security Alert

Location E!

Location

Jakarta: Attack on police headquar-
Save Location ters underlines need to minimise time
near potential militant targets

Friday, 09 Nov 2018 18:52

’ MEDICAL ALERT ‘ Level: Notice

ay, 11 Nov 2018 18:50

Japanese encephalitis > Location:  Jakarta - Indonesia
Japanese encephalitis (JE) occurs in Indonesia, includin ‘ 2 . .
in Bali and Manado. JE is spread by mosqui... Category:  Violent crime, Terrorism

A man armed with a knife and a machete
attacked police officers early on 9 November at
) the Penjaringan Police Headquarters in the
sakarta; Attack on police headquaciers northern part of the capital Jakarta. One officer
underlines need to minimise time nea... s -
A man armed with a knife and a machete attacked polic was |nJured before another shot the assailant
Wers early on 9 November at the Penjaring.. ) in the hand and arrested him. The incident
highlights the persistent threat of militancy in
the country, including in Jakarta. Members
MEDICAL ALERT should remain vigilant in public places and
minimise time spent near potential targets for
attacks such as security force personnel.

TRAVEL SECURITY ALERT

Friday, 09 Nov 2018 18:52

View All Alerts
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Save country selection
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Indonesia Indonesia

Location Location

Save Location Save Location

MEDICAL ALERT

MEDICAL ALERT A .

Sunday, 11 Nov 2018 18:50 Alert ay, 12 No 6

Japanese encephalitis Your location has been saved. Zika virus may be circulating v
Latest update: No changes in situation or travel advice

Japanese encephalitis (JE) occurs in Indonesia, including
in Bali and Manado. JE is spread by mosqui...

Zika is transmitted primarily through mosqu...

OK
MEDICAL ALERT

1 Nov 2018 18:5(

TRAVEL SECURITY ALERT

Friday, 09 Nov 2018 18:52

V

Japanese encephalitis
Japanese encephalitis (JE) occurs in Indonesia, including
in Bali and Manado. JE is spread by mosqui..

Jakarta: Attack on police headquarters
underlines need to minimise time nea...

A man armed with a knife and a machete attacked police
officers early on 9 November at the Penjaring...

TRAVEL SECURITY ALERT

09 Nov 2( 3:52

MEDICAL ALERT
View All Alerts

View All Alerts
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< (]

@)

INTERNATIONAL
SOS

WORLDWIDE REACH. HUMAN TOUCH.



Scroll down for country overview
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Indonesia

Location

Save Location

MEDICAL ALERT

Monday, 12 Nov 2018 16:11

Zika virus may be circulating
Latest update: No changes in situation or travel advice.
Zika is transmitted primarily through mosqu...

MEDICAL ALERT

Sunday, 11 Nov 2018 18:50

Japanese encephalitis
Japanese encephalitis (JE) occurs in Indonesia, including
in Bali and Manado. JE is spread by mosqui...

TRAVEL SECURITY ALERT

Friday, 09 Nov 2018 18:52

View All Alerts
Country Guide My Travel Itinerary
J O O

© 0t =) 1114

Indonesia

Location

Foiled plot underlines persistent travel risks posed
by terrorism, need for...

The police's counter-terrorism unit, Densus 88, on 18
October killed two suspected members of the ha...

View All Alerts >

Country Guide My Travel Itinerary

Medical Overview

View All

MEDICAL CARE
&

Variable

FOOD AND WATER
Drink bottled water. Care with food.

b

VACCINATIONS

May need proof of yellow fever vaccination

® 10t 11115

Indonesia

Location

Security Overview

View All

CRIME

fh' Occurs in many areas, sometimes violent

PROTESTS
Often disruptive or violent, pose indirect
risks

TERRORISM / CONFLICT

Moderate indirect risk to foreigners

Travel Overview

View All

+« TRANSPORT

& Few reliable or safe options

NATURAL HAZARDS

Cause significant disruption

CULTURAL ISSUES

Social conseguences

<
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lew Country Guide: Security,

edical or Travel A
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Indonesia

Location

W

Save Location

implications

Latest update: Increase in communicable diseases. An
earthquake of magnitude 7.5 and a subsequent ts..

vice
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< Back INDONESIA

W Security

Summary  Personal Risk  Country Stability

TRAVEL SECURITY ALERT
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Central Sulawesi province: Travel can resume
with flexible itineraries to a...

Travel to earthquake-affected areas of Palu city as well as
Donggala, Parigi Moutong and Sigi regenc...

TRAVEL SECURITY ALERT

Monday, 22 Oct 2018 16:3¢

Foiled plot underlines persistent travel risks posed
by terrorism, need for...

View All Alerts

My Travel Itinerary

Country Guide

WORLDWIDE REACH. HUMAN TOUCH.

TRAVEL RISK SUMMARY

Normal travel is possible to most parts of Indonesia.
However, the security environment varies considerably
across the country. Papua and West Papua province is
affected by a low-intensity secessionist conflict and as
such present a high risk security environment; travel to
these areas should be for essential purposes only.

There remains a credible risk of terrorist attack in the
capital Jakarta and other main cities, potentially
involving anything from lower-level shootings to large-
scale suicide bombings. However, the frequency of these
incidents will continue to be limited by the country's
counter-terrorism capability. Instead, civil unrest and
protests are a more common occurrence in major urban
areas and tend to be disruptive; demonstrations
occasionally end in clashes with the security forces.
Crime — both violent and non-violent - is also a concern
to business travellers and expatriates.
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Check In function
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Indonesia Singapore

Location Location

Save Location

Save Location

All
implicétions '
Latest update: Increase in communicable diseases. An Conﬁrm MEDICAL ALERTW o
earthquake of magnitude 7.5 and a subsequent ts... ) ov201815:18
We have detected that you are in Ongoing Zika transmission
Singapore. Do you want to set this Latest update: no changes in situation or travel advice.
TRAVEL SECURITY ALERT as your current location? There is ongoing transmission of Zika in th...

Friday, 26 Oct 2018 17:11

Central Sulawesi province: Travel can resume NO
with flexible itineraries to a...

Travel to earthquake-affected areas of Palu city as well as
Donggala, Parigi Moutong and Sigi regenc...

TRAVEL SECURITY ALERT

Monday, 12 Nov 20

View All Alerts

TRAVEL SECURITY ALERT
Monday

22 Oct 2018 16:36

Foiled plot underlines persistent travel risks posed Country Guide My Travel Rinerary

by terrorism, need for...

Medical Overview

View All Alerts

View All-=>

Country Guide My Travel Itinerary
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Mobile App — Quick Summary

It knows where | am

sk TR © 30¢100% 81 12:07

Singapore 4 It knows where | am

| can check-in upon

request or during

ﬁ emergency. (this function is only
Save Location for clients that subscribed to this

service)
f MEDICAL ALERT \

Monday, 12 Nov 2018 15:18

Help when | need it

Ongoing Zika transmission
Latest update: no changes in situation or travel advice.
There is ongoing transmission of Zika in th...

Real-time notifications

TRAVEL SECURITY ALERT
Monday, 12 Nov 2018 08:30

\

J

View All Alerts >

fCountry Guide My Travel Itinerarh
Access Information Medical Overview
View All->
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